Certificate GB16/871355

The management system of

Tacotherm Ltd |

Unit 40, South Hampshire Industrial Park, Brunel Rd, Totton, Southampton, SO40 3SA, United Kingdom m

has been assessed and certified as meeting the requirements of

ISO 9001:2015

For the following activities ‘
The marketing and sales of plumbing valves.

This certificate is valid from 16 March 2022 until 16 March 2025 and remains valid subject to satisfactory
surveillance audits.
Issue 3. Certified since 16 March 2016.

Authorised by

SGS United Kingdom Ltd.

Rossmore Busingss Park, Ellesmere Port, Cheshire, CH65 3EN, UK
t +44 (0)151 350-6666 - www.sgs.com

This document is issued by the Company subject to its General Conditions of Certification Services
accessible at www.sgs.com/terms_and_conditions.html. Attention is drawn to the limitations of liability,
indemnification and jurisdictional issues established therein. The authenticity of this document may be
verified at hitp://www.sgs.com/en/certified-clients-and-products/certified-client-directory. Any unauthorized
alteration, forgery or falsification of the content or appearance of this document is unlawful and offenders
may be prosecuted to the fullest extent of the law.
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tacotherm
Quality Policy

Tacotherm Ltd market and sell a range of branded HVAC controls and components from leading
manufacturers and suppliers to the plumbing and heating industry via plumbers’ merchants and
commercial installers throughout the UK and Ireland.

Tacotherm Ltd has been based in Southampton in Hampshire since 2000 and in this time the staff
have built up an expert technical knowledge of the components and controls it markets and the
systems where they are applied. The Company’s main business areas are hydronic balancing,
heating & cooling distribution systems, heat exchanger system technology and control valves and
accessories.

Tacotherm has implemented a quality management system to the ISO 9001:2015 standard. We are
committed to comply with all its requirements and to continually improve its effectiveness and seek
to continually improve the quality of our products range and services. Our objective is to meet the
specified requirements and expectations of our customers to satisfy their expectations with expert
advice and support. All our products are manufactured to comply with industry-specific
requirements and regulations and are characterized by high quality and a long service life.

Tacotherm Ltd has introduced systems that will set and review measurable quality objectives. The
Directors will provide appropriate resources as required in order to enable the company to meet
these objectives. All staff and people working on behalf of the company are made aware of the aims
and objectives of the Quality Management System and associated operating procedures; they are
expected to adhere to its requirements and are encouraged to suggest ways in which these can be
improved.

This Policy is available on our website and is displayed in our office, and is reviewed annually.
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